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1. PROJECT TITLE 
Internationalising the Curriculum: 
Attending to Cultural Diversity in Teaching and Learning 
Across Three Faculties at QUT 
 
 
2. PROJECT SUMMARY (from your original application) 
 
This was a two-year project focusing on internationalising the curriculum within 
the context of the QUT Graduate Capabilities and teaching and learning issues 
within three Faculties. It was based on the assumption that there is an increased 
need for social and cultural responsiveness in curriculum that intersects local, 
national and global contexts and priorities. The Internationalising the Curriculum 
Project sought to challenge and support staff (academic and general) and 
students to engage with complex concepts of identity, values, awareness and 
sensitivity as they relate to internationalising the curriculum. The project took a 
case study approach to planning, implementation and evaluation in a way that 
complements and enhances platforms developed and emerging from the 
Indigenous Perspectives and cultural diversity projects already underway in 
Education, Creative Industries and QUT, Carseldine.  
 
 
2. PROJECT REPORT  
 
What did the project set out to do?  
 
The objectives of the project were as follows:  
 
Objective 1:  An enhanced set of Graduate Capabilities for the university 
   that reflect an internationalisation orientation (most likely an 
   elaboration of the existing statements, but may include some 
   suggested revisions); 
 
Objective 2:  Reconstructed courses and units (particularly in relation to 
   content, pedagogy and assessment) and a more general set 
   of curriculum principles associated with these; and  
 
Objective 3:  Enactment of understandings, capacities and attitudes by all 
   students and staff for intercultural competencies and global 
   citizenship. 
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The reconstructions/new understandings/new capabilities developed through this 
project, were determined to lead to: 
Outcome 1:  An increased base of academic and general staff with  
   enhanced social-cultural competencies. 
Outcome 2:  Revised graduate attributes appropriate for working in 21st 
   century communities, local and global. 
Outcome 3:  Formal and informal models of internationalised curricula  
   across Faculties. 
Outcome 4:  Protocols and processes in place, at institutional and personal 
   levels, to sustain confident responses to ongoing cultural  
   challenges and change. 
 
Progress towards these outcomes has been achieved through a number of 
activities including: 
 Investigation and analysis of the existing literature on internationalising the 
curriculum. 
 The development and sharing of understandings of internationalising the 
curriculum processes through staff workshops and forums. 
 Identification and implementation of eight unit-based case studies which 
focused on one or more of the areas of content, pedagogy and assessment. 
 The provision of individual reports on the case studies that have detailed the 
extent of their effectiveness and identified recommendations for further 
curriculum design activity and improvements. 
 
 
What evidence do you have to demonstrate the project 
has achieved the aims originally specified in the 
application? 
 
Critically-informed shared understandings of what it means to 
internationalise the curriculum 
 
1. Professional Forums          (Objectives 2 & 3) 
            (Outcomes 1, 2 & 3) 
From the commencement of this project it was acknowledged that implementing 
enduring change would depend on taking the time to develop a platform for 
internationalising the curriculum, and that teaching and learning projects have to 
be critically informed in order to move beyond current practice. As a result, an 
important part of the project was to establish and develop a shared 
understanding of internationalising the curriculum within the three Faculties. This 
was achieved through a series of forums and workshops throughout the two year 
project. 
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Each of the Forums was well attended by all case study leaders, research 
personnel and interested members of staff. This high level of engagement clearly 
demonstrates the importance staff members place on the need to acquire 
greater understanding of best practice in the area of internationalising the 
curriculum. This core group of attendees have continued throughout the project 
and beyond to support and advocate for furthering the internationalisation 
agenda within each of their Faculties. In addition, as part of the development of 
a professional development package, the Internationalising the Curriculum 
Project team will re-engage with this key group of academic staff to interrogate 
further the concept of internationalising the curriculum in light of the project 
findings. The intention is to develop a set of curriculum principles/guidelines that 
will have widespread applicability across the whole university. 
 
Please refer to Attachment 1: Internationalising the Curriculum - Professional 
Development Plan 
 
Internationalising the Curriculum Forum  
 
Date:  Friday 7th May 2004 
Venue: Creative Industries Precinct, Kelvin Grove 
Attendees: 55 staff from across the Faculties of Creative Industries, QUT 
Carseldine and Education. 
The first activity undertaken as part of the project was a Forum which focussed 
on defining and articulating the Faculties’ various understandings of 
internationalisation within the curriculum.  
 
The main emphasis in Stage One of the Internationalising the Curriculum Project 
was on developing these understandings within a context of cultural diversity, 
and forming a vision for framing efforts to internationalise the curriculum. 
 
Associate Professor Ingrid Day, Dean of Teaching and Learning and International 
in the Division of Education, Arts and Social Sciences, University of South 
Australia, was guest provocateur. Associate Professor Day shared her own 
experiences with the participants, providing a critical framework for 
understanding internationalisation in a higher education context.  
 
As part of this workshop the following topics were explored: 
 Where are we at present? 
 Why is there a need to internationalise the curriculum? 
 In what areas can we say an internationalised curriculum is present or 
required? 
 What would an internationalised curriculum look like at QUT? 
 
Discussions from this workshop identified the complexities of internationalising 
the curriculum. Out of this Forum, a call for case study units was made by the 
Project Directors, resulting in the funding of eight case studies across the three 
faculties. 
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Project Outcome: 
This Forum was successful in a) developing shared understandings of the 
complexities of the issues; and b) generating the collaborative teams needed to 
investigate and challenge assumptions on internationalising the curriculum. 
A summary of this Forum is included in Attachment 2: Internationalising the 
Curriculum Forum- May 2004 Summary Report 
 
 
Internationalising the Curriculum Forum  
 
Date:  Thursday 18 November 2004 
Venue: Carseldine Campus 
Attendees: 45 staff from across the faculties of Creative Industries, QUT  
  Carseldine and Education 
Opening Address: Dr Anne Hickling-Hudson, President of The World Council of 
Comparative Education Societies (WCCES) opened the Forum with a discussion 
of the WCCES’s recent World Congress in Havana, Cuba. Each of the case study 
leaders was then invited to share their experiences of implementing their case 
study, thus providing the opportunity to identify connections amongst the case 
studies and to look at ways of working which may be mutually beneficial. 
Dr Bill Atweh led the evaluation sub-team for the project with Dr Hickling-
Hudson. Evaluation was sought at the Forum in November and the team devised 
their evaluation structure for 2005, including convening a reference group 
meeting early in 2005.  
In addition, power point presentations from case study leaders focussed on 
content, pedagogy and/or assessment in an internationalised context.  
The presentations were followed by: 
 Discussion regarding the preliminary results from established case studies. 
 Sharing of the forward planning for case studies which commenced in 
Semester 1, 2005.  
Project Outcome: 
The forum provided the opportunity for faculty staff to present, through their 
case study briefs, their Faculty’s understanding of internationalising the 
curriculum and how this applies at a practical level to principles, procedures and 
protocols at Faculty level.   
 
 
Internationalising the Curriculum Forum  
 
Date:  Wednesday 15 June 2005 
Venue: Creative Industries Precinct, Kelvin Grove 
Attendees:  50 staff from across the faculties of Creative Industries, QUT 
 Carseldine and Education. 
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The aims of this forum were to share preliminary findings from the case studies; 
to build a platform for dissemination of project outcomes; and to link these with 
the University’s broader commitment to internationalising the curriculum. 
 
Presentations 
 
The Forum included presentations QUT students and staff: 
 
 Mark Radvan, Lecturer, Creative Industries provided an insight into how 
natural cross-cultural interaction can lead to the development of intercultural 
competencies within the student and staff population as well as changes in 
curricula which reflect more internationalised perspectives. 
 
 Blake Gibson, Engineering/Business Student highlighted the need to provide 
opportunities for students across all Faculties to study a language throughout 
their studies. This would not only enhance their ability to communicate across 
cultures, but more importantly, would boost their employability in a climate 
of globalisation and an increasingly global workforce.  
 
 Jennifer Tan, Student and Case Study Researcher, highlighted the importance 
of intercultural communication in the context of international education and 
the need for all teachers to reflect on their own pedagogical practices to 
make sure they meet the needs of their students. Jenny gave an example of 
how she too had to make sure the pedagogical framework grounded in her 
own cultural background met the needs of her respective Australian and 
culturally diverse students.  
 
 Professor Stephen Towers, Chairperson of the Curriculum and Learning 
Experiences Working Party of Teaching and Learning Committee provided an 
overview of QUT’s vision for internationalising the curriculum, outlining some 
of the key strategies currently being implemented and further considered. 
QUT’s vision draws on the Organisation for Economic Co-operation and 
Development (OECD) definition as well as work being conducted by the 
University of Tasmania. 
 
Case Study Presentations 
A key component of this Forum program was a "market place" poster session 
where each case study leader provided a 12 minute presentation on the findings 
from their case studies. Case study leaders presented this feedback in a variety 
of ways using power point, examples of students’ work, posters, artefacts, and 
so on. 
 
On completion of this session, participants wrote reflective comments on some 
of the key points/findings from the case studies, categorised by assessment, 
pedagogy and content.  
 
Dissemination 
The final activity for the day was discussion of dissemination options.  
Participants provided feedback on the type and style of dissemination they felt 
would be most appropriate. 
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Project Outcome: 
The forum provided the following preliminary conclusions: 
 Guest lecturers from diverse cultural backgrounds and disciplines, provide 
different ways of seeing and doing things. This is one way of providing an 
international experience for students on campus. 
 The definition of culture needs to be flexible. 
 Opportunities need to be created throughout the whole university, that is, 
both inside and outside the classroom, for students to engage with other 
students from different cultural backgrounds. 
 An understanding of your culture is necessary before you can truly 
understand other cultures. 
 Being exposed to other cultures, assists with the developing students 
understanding and development of cultural competence. 
 An international perspective should be embedded in all graduate Capabilities. 
 Intercultural perspective implies a passive learning approach. More 
appropriate terms are intercultural communication / competencies / 
understandings – infers the complexities of the situation. 
 The support for international students needs to be addressed at a systematic 
and funding level. 
A summary of this work shop is in Attachment 3 – Internationalising the 
Curriculum Forum – June 2005 Summary Report. 
 
 
2. Faculty Based Activities            (Objective 2 and 3) 
(Outcome 1, 2 & 4) 
As part of their commitment to the project, each of the three participating 
Faculties undertook a number of Faculty-based activities which provided 
professional support to the case study leaders, and assisted with embedding 
internationalisation throughout the Faculty. The following section provides 
information on some of these activities. 
 
2.1 Humanities and Human Services  
At their Languages meeting held on 12 February 2004, the 
language staff worked on a preliminary interpretation of 
'internationalisation' with the view to present it at their School's 
retreat later on 17 June 2004 for further discussion and 
consideration.  Refer to Attachment 4: ‘Internationalising the 
Curriculum’ T & L Grant Presentation – School of Humanities and 
Human Services Retreat. 
They regarded the concept of ‘Internationalising the Curriculum’ as 
meaning students and staff at QUT should have: 
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 An understanding of ‘culture’. 
 The capacity to acquire knowledge of other cultures and cultural 
systems and identify, respect and cope with cultural differences 
and perspectives, where they arise. 
 A willingness to critically evaluate their own culture from a 
global perspective and welcome and accommodate cultural 
diversity. 
 The opportunity to learn a language other then English while 
studying for their degree so that they acquire the capacity to 
communicate with people of other linguistic backgrounds in their 
own language. 
 A desire to become competent citizens who aspire to contribute 
to global harmony and well-being, and who endeavour to 
mutually understand, appreciate and respect each other.  
The results of this discussion were presented at the Humanities and 
Human Services retreat on 17 June 2004 as part of a presentation 
on the Internationalising the Curriculum Project. At the retreat, in 
order to engage all staff with the concept of internationalising the 
curriculum, attendees were also asked to consider and reflect upon 
the following discussion points:  
 What does ‘Internationalising the Curriculum’ mean to you? 
 How is my unit ‘international’? 
 If my unit’s curriculum is not ‘international’, how could I make it 
so? 
 What could I do better to integrate expectations of international 
students in my units? 
 
How to be International Poster Competition 
 
In September/October 2005 a poster competition conducted by the 
Languages Program and co-sponsored by QUT International invited 
QUT students to reflect on the concept of "international" from a 
multi-stakeholder perspective (university; professional; individual; 
community) and to describe their visions and aspirations for an 
'international' future. First prize was won by Katie Neeson from the 
Faculty of Science. The winning poster was exhibited in the GP, KG 
and CA libraries and in select faculties.  
 
Student’s comments indicated they think passionately about the 
area of ‘internationalisation’ and demonstrated their ability to 
engage at a critical thinking level.  Their comments included: 
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At a university level: 
 Equip students with generic skills that are transferable between 
countries. 
 Employ teaching staff with international experience. 
 Offer curriculum with an international focus. 
 Accept staff and students from different cultures, traditions and 
way of life. 
 Encourage the learning of another language. 
 Provide international exchange programs for staff and students. 
 
As an individual and professional: 
 Study a foreign language as it increases your cultural 
understandings and heightens your appreciation for people who 
try to speak your language. 
 Develop the ability to explain ideas through a variety of 
methods. 
 Welcome a wide array of individuals to your organisation – 
employ them for their insight. 
 Expose yourself to a variety of cultures and traditions. 
 Be curious. 
 Seek ways to engage with the international community. 
 Benefits to the Community: 
 Has the potential to reduce conflict. 
 Encourages community development by implementing practical 
and creative methods of problem-solving. 
 Provides a platform for exploration and celebration of 
differences. 
 
 
2.2 Faculty of Creative Industries 
 
There was ongoing work by the Creative Industries Faculty 
Internationalising the Curriculum Committee during 2004 and 2005. 
In conjunction with the Creative Industries Faculty International 
and Development Committee, this group developed and 
disseminated strategies for embedding internationalising the 
curriculum principles and activities in Creative Industries’ Learning 
and Teaching environment. 
 
In particular, there was a series of internationalising the curriculum 
presentations given by CIF Project Director, Paul Makeham, to CIF 
Forums including the Teaching and Learning Committee; Dean’s 
Advisory Committee; and the Course Coordinators’ Network. 
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Liaison continues between the CIF Project Director and CIF case 
study leaders. 
 
 
2.3. Faculty of Education  
To be inserted 
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Elaboration of overarching curriculum principles for internationalising 
the curriculum 
 
3. Case Studies              (Objectives 1,2 & 3) 
(Outcomes 1, 2, 3 &4) 
The case study structure of the project allowed the project team to come into 
contact with a cross-section of approaches to internationalising the curriculum 
that would have otherwise been overlooked. The value of the case study 
approach has also been identified in the interactivity it has generated within 
teams and schools across the three faculties and between participants from 
different faculties. 
 
In terms of the reframing of course units, the implementation of the 8 case 
studies across the three faculties in Stage 2 of the project was crucial to the 
achievement of this aim. 
 
Each case study leader and their team embraced the project as an opportunity 
to investigate one or more of the following - pedagogy, assessment criteria and 
the content of their units with regard to internationalising the curriculum. This 
can be evidenced through innovative approaches to teaching practices through 
the lens of intercultural communication and competencies. The various 
approaches taken are documented in the case study reports. (Attachment 5- 
Case Study Summary Table and Final Reports) 
 
All case studies reported favourable outcomes in that they enabled academic 
case study leaders to provide valuable insights to their faculty teams on their 
reframing of units, reflecting their changed approaches to teaching, learning and 
assessment and brought about a more inclusive and internationalised curriculum 
across their faculty. 
 
As part of the reporting process, each case study leader was required to provide 
a final report outlining the findings from the case study and the impact that the 
new approach to pedagogy, content and/or assessment had on student learning 
outcomes. Findings from each of the case studies were analysed and grouped 
according to content, pedagogy and assessment, and a further analysis 
identified an initial set of overarching curriculum principles. 
 
An outcome of the Project has been the development of a pamphlet which 
provides an overview of the project and outlines the overarching curriculum 
principles and guidelines. This pamphlet tilted Internationalising the Curriculum: 
Attending to Cultural Diversity in Teaching and Learning – An Account of a QUT T 
& L Large Grant Project in 2005 and 2006 will be further elaborated as part of 
the professional development program. Please refer to: 
 
Attachment 1: Internationalising the Curriculum – Professional Development 
Plan 
 
Attachment 6: Internationalising the Curriculum Project Curriculum 
Principles Pamphlet 
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Continuing support for informed and interested staff (academic and 
general) 
 
4. Establishment of a Reference Group       (Objective 3) 
   (Outcomes 1, 2 & 4) 
 
A Reference Group was established consisting of key QUT staff from across a 
number of Faculties and disciplines (See Attachment 10 – QUT Staff Involvement 
List). At the commencement of the project the intention was for the Reference 
Committee to meet four times during the project. However, due to the 
difficulties in getting such a large group of staff together at the same time, an 
alternative set of communication strategies were developed. 
 
Early in 2005, each Reference Group member was sent a CD of a number of key 
documents pertaining to the project - in particular the Interim Report - for 
comment.  In addition a feedback sheet was attached where members were 
asked to provide feedback on the following: 
 the project’s conceptual framework, particularly in relation to achievement 
of the outcomes specified 
 the work done in the project so far, as reported in the Interim Report 
 the Case Studies, including ideas for further action and relationship 
between case studies 
 dissemination activities – Forum Events and DVD proposal 
 connections / parallels with other work, research or information not 
alluded to in the documents that might further the project. 
 
 
5. Cross Faculty Collaboration        (Objectives 2 & 3) 
                 (Outcomes 1, 2 & 4) 
The opportunity for cross-Faculty collaboration has been an important outcome 
of the project, particularly facilitated through a Creative Industries core unit 
(Cultures and Creativity) with an Education elective unit (The Global Teacher), 
but also enhanced discussions amongst case study leaders.  
 
The unit coordinators for KKB418 Cultures and Creativity; and CLB049 The 
Global Teacher worked together by using a common approach to case study 
research, facilitated by employing the same research assistant across both units. 
They also decided to ‘trade’ lectures so that each may bring a new dimension to 
the delivery of lectures in the other subject. 
 
In addition, a number of case studies brought together students from a number 
of different Faculties across the university.  One particular case study from 
Humanities and Human Services was highly successful in engaging students 
from diverse backgrounds and disciplines, by providing them with the 
opportunity to work in collaboration with each other and consequently 
developing their awareness of the importance of intercultural understandings.  
This case study, while successful, also highlighted the gaps in students’ everyday 
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cross-cultural social interactions while on campus, thus preventing the 
development of diverse cultural friendship groups amongst QUT students. 
A further example eventuated as a result of the reputation of the success of the 
primary pedagogy drama and dance unit (KKB202) being discussed in cross 
faculty circles, resulting in a classroom teaching exchange between the Faculties 
of Education and Creative Industries. 
 
An example of faculty based collaboration, included students enrolled in the 
Primary Literacy Unit (CLB006 and CLB007) showing interest in enrolling in the 
Global Teacher (CLB049) as a direct response to being exposed to the issues of 
cross cultural communication, the importance of the teacher’s role in 
understanding the complexities and a need to develop further their 
understanding and knowledge of the global world.  
 
 
6. Attendance at conferences         (Objective 1) 
                    (Outcome 1) 
Conference:  Internationalisation of the Curriculum – Secondary and 
   Tertiary Perspectives 
Date:   Monday 28 November 2005 
Venue:  University of South Australia 
Representative:  Dr Astrid Gesche, Project Director 
Key Speakers: Angela Scarino, Director, Research Centre for  
    Languages and Cultures Education, University of South 
    Australia; Hanneke Teekens (from Denmark) 
 
Dr Gesche reported the following from the conference: 
 
 The keynote speakers confirmed the findings from the Internationalising the 
Curriculum Project, namely that the process to internationalise the curriculum 
is an intercultural process; that international is also intercultural (but not in 
the sense that they are synonymous) and that intercultural means moving 
beyond a single cultural reference framework. 
 There needs to be a particular focus on intercultural learning. This is 
achievable by: 
 altering the content of learning by adding alternative examples, case-
studies, texts  
 modifying the language of the texts that form the basis of courses and 
programs  
 creating opportunities for mobility i.e. learning in different cultural 
spaces 
 raising 'awareness' of diversity  
 recognising that language and culture are important, and move 
towards an understanding that they are (1) interrelated, and (2) 
mediating/shaping the substance, process and outcomes of learning  
 positioning students as integral to knowledge formation; seeing them 
as receivers of knowledge and as participants/interactants in 
knowledge and communication communities  
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 avoiding knowledge and learning as something to be understood 
fundamentally as monocultural and monolingual  
 directing staff and students from awareness to engagement (inter + 
action) 
 directed towards awareness, not engagement (inter + action). 
 
 
Enhancing the graduate capabilities in terms of internationalising the 
curriculum 
Please refer to following section on the outcomes from the project. 
 
 
What outcomes from the project have been identified 
through the evaluation process outlined in your 
application?  Please explain, in measurable terms, how 
they support the project’s intended outcomes? 
 
The project achieved the three major planned outcomes as demonstrated below. 
 
Objective 1: An enhanced set of Graduate Capabilities for the 
university that reflect an internationalisation 
orientation (most likely an elaboration of the existing 
statements, but may include some suggested 
revisions) 
Elaboration of the Graduate Capabilities in terms of internationalising the 
curriculum was a major aim of this project.  This aim was a basis for monitoring 
and documenting student and staff learning outcomes with reference to concepts 
of identity, values, awareness and sensitivity. 
 
QUT’s Graduate Capabilities constitute a set of attributes which all graduates 
from the University can expect to embody.  As a set of general principles, the 
graduate capabilities need to be explicated within specific disciplinary contexts.  
Nevertheless, as putatively meaningful learning outcomes, they are not helpful 
or supportive in relation to student engagement with the complexities of cultural 
difference and diversity.  Two of the existing graduate capabilities gesture 
towards the issues of intercultural communication and international knowledge 
(numbers three and six) but they are neither explicit in intent nor sufficient in 
encompassing the range of competencies required. 
 
Consideration was given to the notion of adding specific descriptors to each of 
the existing Graduate capabilities to cater for intercultural knowledges and skills.  
However, the problematical nature of the existing capabilities militated against 
these options.  So, drawing on the case study data and the relevant scholarly 
literature available, the following recommendations were made and incorporated 
into the Policy Recommendations Paper: QUT Teaching and Learning Large 
grant; Internationalising the Curriculum:  Attending to Cultural Diversity in 
Teaching and Learning Across the Three Faculties at QUT. (Attachment 7) 
These recommendations will enable a whole of university approach. 
 Internationalising the Curriculum Project: Final Report 
 
16
Recommendation One 
 
That a new graduate capability, ‘Intercultural Competency’, be inserted as the 
fourth capability and include a number of descriptors as follows: 
 
Every QUT course aims to develop graduates who are able to demonstrate:… 
 
Intercultural competency 
 
including: 
 The ability to acknowledge and analyse their own cultural values and 
perspectives. 
 An understanding of the complexity and dynamism of cultural values and 
practices. 
 The capacity to negotiate and integrate intercultural understandings in 
professional practices and civic roles. 
 The ability to recognise and engage with international professional 
standards and practices. 
 The capacity to engage critically and effectively with the complexities of 
global/local intersections. 
 The capacity to provide advanced critical, communication and problem-
solving skills in cross-cultural contexts. 
 
These descriptors suggest that all graduates will have acquired knowledge and 
skills that will enable them to anticipate, recognise and act appropriately and 
effectively in a range of cross-cultural contexts. Such contexts include both 
international/global situations as well as those associated with Indigenous and 
‘ethnic’ communities within Australia. 
 
The new graduate capability will assist course designers by providing more 
explicit indications of what intercultural competencies and engagements imply. 
 
Recommendation Two 
 
That consideration be given to the amendment of graduate capability number 
six. Currently it states:  
 
Social and Ethical Responsibility and an Understanding of Indigenous and 
International Perspectives 
 
Understanding of Indigenous and international perspectives appears as an after 
thought here and such understandings need to be addressed in broader contexts 
than those associated with social and ethical responsibilities. The proposed new 
graduate capability provides indications of these. It is suggested that graduate 
capability number six focus on social and ethical responsibilities alone, that the 
phrase ‘and understanding of Indigenous and international perspectives’ be 
deleted and that the descriptors attached to the capability be reframed 
appropriately. 
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Recommendation Three 
That the descriptor for graduate capability number three be amended. Currently, 
the graduate capability and its descriptor read: 
 
Effective communication in a variety of contexts and modes 
 
Including: 
 Effective written and oral communication with discipline specialists and 
non-specialists and in cross-cultural contexts. 
 
Once again, the ‘cross-cultural contexts’ appear as an after thought. Skills in the 
specifics of cross-cultural communication are identified in the proposed new 
capability. It is recommended that the descriptor be amended to read: 
 Effective written and oral communication with discipline specialists and 
non-specialists in professional, international and community contexts. 
 
The new phraseology is inclusive of a variety of contexts including the possibility 
of cross-cultural encounters. 
 
 
Objective 2: Reconstructed courses and units (particularly in 
relation to  content, pedagogy and assessment) and a 
more general set of curriculum principles associated 
with these. 
 
Objective 3: Enactment of understandings, capacities and attitudes 
by all students and staff for intercultural competencies 
and global citizenship. 
 
As stated in the original grant application, “Implementing enduring change will 
depend on taking the time to develop a platform for internationalising the 
curriculum.”  
 
Key findings for curriculum development  
 
Meaning of Internationalisation 
Amongst its key findings for curriculum development were, with respect to 
content, the realisation that the term 'international' needs to be defined for each 
discipline and professional practice and that curriculum content should 
systematically identify and present to students selections of alternative 
understandings, knowledges and worldviews.  
 
In regards to pedagogy, being flexible, student-centred and prepared to support 
self-directed learning were found to be key pre-requisites for good pedagogical 
practice in an international classroom. Drawing on the cultural diversity of the 
classroom, acknowledging diversity across many aspects, and modelling on a 
daily basis international and intercultural attitudes and communicative 
behaviours allowed educators to develop more meaningful learning 
opportunities. Self-directed, critical reflection on the multiple perspectives that 
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emerge through engaged dialogue within the group of learners was also found to 
be necessary for moving students from a position of ethnocentricity to one of 
'ethnopluralistic' competencies.  
 
When addressing assessment, providing diverse assessment items that draw on 
different skills supports international as well as local students and measuring 
outcomes or achievements against international standards or assessment tools, 
if available, were recognised as increasing the educational and professional 
chances of students, who increasingly will work in an international environment.  
 
Curriculum practices 
Globally, few concrete and practical examples exist to inform effective 
curriculum (re)development and delivery. Indeed, the question of how best to 
design, implement and evaluate an innovative and creative international 
curriculum remains an enduring challenge in light of the numbers of international 
students attending Australian universities.  
 
The case studies provided both, concrete, innovative examples of good 
curriculum design and, most importantly, a compilation of practical suggestions, 
which hitherto have not been available. For example, Case Study (KKB202) 
showed how future primary teachers were taught to use the expressive media of 
dance to expose young primary children non-verbally to a kaleidoscope of 
international creative expressions, to provide them with opportunities to 
experience and 'play' the 'other' and to be transported to places and peoples 
beyond their lived reality.  
 
This contrasts with Case Study (HHB063), where foreign language students were 
placed in a situation where they had to become active participants, co-
developers, interpreters and mediators between cultures after they have been 
exposed and practised the importance of cultural rules; the usefulness to explain 
the unknown via the known, and after they have learnt specific linguistic and 
socio-cultural tools with which to contest assumptions - methods that were 
innovative and creative and have,  in that form, not been tried elsewhere.  
 
Case Study (HHB108/HHB237) brought together 2 groups of approximately 
seventy students each, one group consisting of international students, the other 
of domestic students and through carefully planned tasks that increased in 
complexity and were coupled with reflective activities experience 'transformative' 
encounters where students were re-assessing their own assumptions and values, 
thus de-stabilising their sense of 'how things are' while at the same time 
empowers them to move beyond various constrains. Again, this case study 
constituted an innovative and creative approach in intercultural communication 
and learning, which has not been conceptualised before.  
 
These are only three examples out of a selection of 8 case studies, 
demonstrating that a successful international curriculum may be more process- 
than product oriented and that what matters is not so much a matter of offering 
solutions, but rather facilitating student debate, collaboration and creative 
decision-making on emerging intercultural and interpersonal issues.  
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Curriculum Principles 
A number of principles have been identified as a result of the analysis of the 
case studies and the literature review. These include: engaging with diverse 
cultural values and rules; working productively with existing student diversity in 
the classroom; deploying "border pedagogies" (Badley 2000) to achieve 
"transformative encounters" (Sanderson 2003) etc.  
 
However, as the literature suggests, all these activities need to be carefully 
structured and scaffolded within curricula. Developing best practice strategies 
that engage with the proposed new graduate capability and embody appropriate 
curriculum principles require further staff engagement and professional 
development. 
 
Recommendation Four of the Policy Recommendations Paper (Attachment 7) 
recommends that remaining funds in the Teaching and Learning Large Grant 
which were originally allocated for professional development be used to engage 
further with the case study participants with a view to identifying a set of 
specific and tested strategies and best practice exemplars for use within the 
three faculties and beyond. 
 
At issue here is the need for a dialectical engagement between the principles, 
graduate capability, scholarly literature, and the reflective practices of the case 
study participants.  
 
For details of this professional development plan and timelines, please refer to 
Attachment 1 - Internationalising the Curriculum - Professional Development 
Plan. 
 
Key findings for institutional development 
Providing, and gradually building an easily accessible 'best practice strategies' 
repository containing exemplar will assist teaching staff in future. Furthermore, 
providing support and professional development opportunities for lecturers and 
tutors, including sessional staff, is necessary to engage with the notions of 
'international' and 'intercultural'. The project outcomes also suggest to offer 
students (and staff) the option to learn a foreign language. Learning a foreign 
language combines the acquisition of factual competencies with social and 
intercultural competencies. Finally, extending the international 'image' beyond 
the classroom, for example, by reviewing campus facilities; accommodating 
foreign language capabilities across a number of media, including the online 
environment; and strengthening support services and the pastoral care for non-
English speaking students (linguistic/cognate/social) have all been identified as 
means that would further advance the a high quality learning experience QUT 
already offers students.  
 
Curriculum Principles/Guidelines 
As previous stated, through the implementation of case studies, eight academic 
staff restructured their units particularly in relation to content, pedagogy and 
assessment.  At the conclusion of the project a set of idraft nitial curriculum 
principles were developed and used to inform the drafting of the QUT Policy 
Recommendation Policy (Attachment 7) and the development of the pamphlet, 
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titled Internationalising the Curriculum: Attending to Cultural Diversity in 
Teaching and Learning (Attachment6) for future dissemination. The initial 
curriculum principles and guidelines identified in this pamphlet are as follows: 
 
Content 
 Define ‘international’ for your discipline or professional practice. 
 Systematically identify and present to students selections of alternative 
understandings, knowledges and worldviews. 
 Choose content through which students can recognise extra-linguistic 
elements and cultural rules. 
 Find cognates with which to access and negotiate meaning. 
 
Pedagogy 
 Be flexible, student-centred and support self-directed learning.  
 Engage with diverse cultural values and rules and work productively with 
existing student diversity. 
 Operationalise diverse cultural knowledges and provide opportunities for 
reflective interactions. 
 Be conscious of ‘silence’ of students from non-Englsih speaking 
backgrounds (NESB) and avoid ‘silencing’ NESB students; explicitly review 
classroom language. 
 Be aware that students will progress from ethnocentric to 
“ethnopluralistic” competencies in a gradual fashion.  
 
Assessment 
 Provide diverse assessment items that draw on different skills. For 
example, negotiating and facilitating diverse approaches to problem-
solving and creative practices. 
 Systematically review use of language in the classroom and apply same 
usage for assessment items.  If appropriate, simplify language.  
 Identify and assess culturally diverse assessment tools. 
 Measure outcomes or achievements against international standards, if 
available. 
 
For institutional Development 
 Provide and gradually build, on a faulty basis, an easily accessible “best ” 
practice strategies” repository for teaching staff and exemplars. 
 Provide support and professional development opportunities for lecturer 
and tutors, including sessional staff. 
 Ensure option for foreign language learning. 
 Extend the international “image” beyond the classroom: eg. review 
campus facilities; accommodate foreign capacity for the online 
environment; improve support for non-English speaking students 
(linguistic/cognate/social). 
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It is the intention of the Internationalising the Curriculum Project team to further 
develop, through the planned professional development program (Refer to 
Attachment 1: Internationalising the Curriculum – Professional Development 
Program) these curriculum principles by re-engaging with our case study leaders 
and seeking their follow up to develop a set of curriculum principles/guidelines 
that have wide spread applicability and link to the graduate capabilities. The 
curriculum principles and guidelines will form the main basis of all the planned 
professional development activities. 
 
 
What demonstrably positive impact on student learning 
outcomes has the project achieved? If your response 
differs from the expectations of your original application, 
please explain why. 
 
Findings from the Case Studies 
 
The broad focus of the project aimed to provide students with enhanced learning 
opportunities summarised as in the grant application as: 
 A contemporary, international focus on equity and social justice that 
challenges all students’ assumptions about content. 
 An engagement with cultural diversity through its links with social and 
gender equity and reconciliation in diverse professional and personal 
contexts, local, national and global. 
 
As the case study stage of the project progressed the overall focus of case study 
leaders became one of intercultural communication, and engagement with 
diverse cultural knowledges and frames of reference. Anecdotal comments from 
case study leaders indicate a heightened awareness of the need to prepare 
students for an increasingly intercultural and globalised world.  
 
By recognising, responding to, and utilising the cultural and international 
diversity of their classrooms, educators were able to leverage their time and 
resources while, at the same time, improving the quality of the learning 
experience and generating an international community of learners where 
students and teachers embrace the 'other' and share and negotiate knowledges, 
practices and patterns of interactions.  
 
From the perspective of international students, internationalising the curriculum 
created a teaching and learning environment built on mutual respect and 
understanding. As an additional bonus, it helped foster the creation of new 
personal ties between local and international students, as encapsulated in the 
following two quotes of students involved in the case studies:  
 
The project helped establish the notion that a person's background, history, experience 
and culture or origin provided for them a lens through which they view the world.  
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Sharing some views with the Australians, but also being forced to defend my view was the 
best way to get an understanding of Australians' self-perception […] to sum up, the part 
helping me the most […] was of course to talk to Australians. I have to say that we talked 
for hours after the project was over just to exchange stories about our countries. […] this 
is the best way to get to know each other better.  
 
Attachment 5- Case Study Summary Table and Reports provides a summary of 
each of the case studies identifying the student cohort involved and key student 
learning outcomes achieved through the individual case study. 
 
In a broader sense it can be concluded that intercultural/international 
transformation takes time to develop and it is unlikely to occur suddenly and 
within the limitations of one unit of study. The results of the case studies 
indicate that students overall were able to become aware of different 
perspectives and how these may be shaped by one’s own culture and 
experiences, however, there is no knowing whether the pedagogical approaches 
taken in the various cases studies brought about long-lasting attitudinal change 
amongst the majority of students. For some students however, they clearly 
demonstrated their ability to engage at a more complex level and engage with 
the notion of intercultural.  
 
Recommendations from the case studies indicate that more work needs to be 
further undertaken on how to effectively monitor and evaluate student’s 
transcultural understandings and application skills. 
 
 
Please summarise the evidence you have to show how 
many staff and students have been involved in the 
project and the faculties/courses they are from.  Please 
also detail the extent of that involvement. If your 
response differs significantly from the expectations in 
your original application, please explain why. 
 
The following table provides evidence of the student involvement in the case 
studies. 
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Creative Industries 
Unit Unit Title Approx. 
No. 
Stud. 
Disciplines 
KKB202 Primary Curriculum and Pedagogies: 
Dance and Drama 
187 Education – Primary  
KKB418 Cultures and Creativity 497 
Law; Human Movement, 
Education and all Creative 
Industries disciplines 
KCB101 Communication in the New Economy 81 All Creative Industries disciplines 
 
Humanities and Human Services 
HHB063  French 3 38 Humanities and Human Services; 
Business; 
Science; Creative Industries; 
Journalism; Education  
HHB108 
HHB237 
Australian Society and Culture for 
International Students 
Brisbane in the 20th Century 
120 Humanities and Human Services 
(30%) 
Education (55%) 
Law/Architectural (15%) 
 
Education 
EAB002 Early Childhood Foundation 2: 
Families and childhoods in early 
childhood education and care 
190 Education 
CLB049 The Global Teacher 22 Education 
CLB006 
CLB007 
Primary Curriculum and Pedagogies 
1 and 2 
452 Education 
 
Total Number of Students         1587 
 
Students 
The students involved in the project were: 
 enrolled in one of the following units and as a result actively participated 
in discussion, course work and assessment required (Note: students may 
have participated in more than one of the units identified for a case 
study). 
 from Faculties of Education, Creative Industries, QUT Carseldine, 
Business, Law, IT and Health 
 a mix of international and domestic students within and across units. 
 
Other Student involvement included: 
 Filming:  Two students from the Creative Industries Faculty were actively 
involved in the filming of the case studies and Forum presentations. 
 Research Assistance:  A fourth year student from the Education Faculty 
provided assistance with the compilation of the literature review. 
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Staff  
Staffs from the three participating faculties, and at times staff from other 
faculties, were involved in a variety of ways throughout the project.  
 
1. Project Team        (7 staff) 
The project team consisted initially of 5 Project Directors from Humanities and 
Human services (2); Creative Industries Faculty (1) and Faculty of Education 
(2).  The administration and research component of the project was supported 
by a Project Officer (two staff over two years) and a number of faculty based 
administration personnel provided advice along the way regarding University 
processes. 
 
2. Case Studies                        (32 staff) 
There were 9 academic staff who took on the role as case study leaders, with a 
further 23 support staff involved in the management and research aspect of the 
case studies.   This core group of staff had high exposure to the project and 
were instrumental in providing valuable feedback. Appendix 10 – QUT Staff 
Involvement List provides a more comprehensive list of the staff members 
involved in some of the key activities of the project.   
 
3. Reference group/Critical Friends            (18 staff) 
A previously mentioned a reference group was formed early in the project and 
18 staff members from across the university were invited to participate in this 
group. (Refer to Appendix 10 – QUT Staff Involvement List). 
 
4. Attendance at Professional Development Activities       (150) 
Three professional development Forums were held during the course of project 
and all were well attended by all case study leaders, research personnel and 
interested members of staff, indicating the importance of this area of research.  
 
The attendance of staff included: 
 
Internationalising the Curriculum Forum  May 2004   55 
Internationalising the Curriculum Forum November 2004  45 
Internationalising the Curriculum Forum June 2005   50 
 
5. Meeting with Professor Gardiner            (36) 
 
The feedback session held with Professor Gardiner in March 2006 for the purpose 
of presenting the findings from the project and presenting the QUT Policy 
Recommendations Paper (Attachment 7) was well attended (36 staff), with 
representations from 7 Faculties and a further 3 key areas of the university. For 
details of attendees please refer to (Refer to Appendix 10 – QUT Staff 
Involvement List). 
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To what extent has this project built on previous work 
done elsewhere in the field including any preliminary or 
pilot project(s)? 
 
In striving for the goals identified in Section 5.1 (i), work already completed 
and/or underway in the three Faculties has been useful.  For example, the 
curriculum principles already formulated at QUT Carseldine by the Indigenous 
Studies project promote particular graduate outcomes.  These include:   
 
Graduates will: 
 Be critically aware and capable of deconstructing their own cultural 
situatedness and its relationship to the construction of Indigenous 
knowledges, peoples, etc. 
 Be critically alert to the complexities of intercultural understanding and 
the acquisition of cross-cultural sensitivity. 
 Value and engage with diverse forms of knowledge and ‘other’ ways of 
knowing. 
 Demonstrate knowledge of Indigenous cultures and cultural values 
including the complexity and diversity of Indigenous communities and 
their contemporary concerns. 
 Actively contribute to contemporary debates on the delivery of social 
justice for Indigenous peoples. 
 Recognise and practice appropriate professional skills with respect to their 
engagement with Indigenous peoples. 
 
The essence of these outcomes can be transposed to considerations of 
intercultural competencies within global contexts in this project. 
 
The project builds on this intensive previous work on Indigenising the Curriculum 
in each of the three Faculties. Valuable lessons learned from this work to 
promote success include: 
 early engagement with staff 
 a consciousness raising approach –  benefits of learning circles  
 critical reflection and dialogue to establish ownership and commitment 
towards enduring institutional change 
 identifying and building resources to support staff: in particular experts (a 
project officer) to give in-time support 
 buying time, reducing teaching load 
 written resources and  visual resources in the form of appropriate videos  
 web-based resources, including OLT sites already established 
 the usefulness of a case study approach. 
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Lessons such as these underpin the three stages of this project and have been 
significant in identifying the focus of each stage and the activities that develop 
progressively and iteratively across the three stages. The project also drew on 
previous internationalisation initiatives such as those already completed in 
Creative Industries and Business (for example, see Dalglish, 2003). It drew on 
both human and material resources from these initiatives in the work of the 
various sub-teams in the three stages of this project. 
 
 
What are the expected long-term impacts from the 
Project? 
 
The project led to an enactment of understandings, capacities and attitudes by 
all students and staff for intercultural competencies and global citizenship, with 
ten reconstructed courses and a more general set of curriculum principles 
associated with these. Finally, the outcomes of the Internationalising the 
Curriculum Project will enhance QUT's set of Graduate Capabilities in a way that 
reflect an international orientation of its graduates.  
 
Educators reported an increased awareness of what internationalisation entails; 
many students and all staff stated that the experience shifted and transformed 
their pedagogical practices. The most significant areas of long-term impact that 
the Internationalising the Curriculum Project has generated include the 
following. 
 
Whole of University 
One of the key findings from the Internationalising the Curriculum Project and 
literature on the areas of internationalising the curriculum confirms the general 
consensus that attending meaningfully to internationalisation of the curriculum 
and the cultural diversity of the student body requires a whole of university 
approach. This implies firstly, that attempts to drive the amendments to learning 
and teaching cannot be achieved through the articulation of faculty level policies 
and principles alone.   
 
An important key outcome of the Internationalising the Curriculum, as previously 
discussed, was the development of Policy Recommendations Paper: QUT 
Teaching and Learning Large Grant; Internationalising the Curriculum: Attending 
to Cultural Diversity in Teaching and Learning Across Three Faculties at QUT 
(Attachment 7). 
 
This paper provides a summary of the findings of the Internationalising the 
Curriculum Project and identifies recommendations to enhance QUT’s Graduate 
Capabilities. These recommendations will be considered by the Curriculum and 
Learning Experiences Working Party for possible forwarding to the University 
Teaching and Learning Committee. 
 
Professor David Gardiner’s comments at the Internationalising the Curriculum 
Project’s dissemination meeting on 16 May 2006, indicated positive support for 
further consideration of the recommendations presented.  
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While it is acknowledged that changes to the Graduate Capability Statement is a 
arduous process and will not, if approved, be undertaken in the foreseeable 
future, consideration and scholarly discussion around the merits of such 
recommendations by the members of the University Teaching and Learning 
Committee has the potential to plant the seeds for future long-term action in the 
area of internationalising the curriculum and attending to the cultural diversity of 
our students. 
 
Case Study Leaders 
For the staff involved in the case studies the project has given them the 
opportunity to investigate their own pedagogy, assessment tasks and unit 
content through an international curriculum framework. It is evidenced in the 
case study reports that continual evaluation and changes to course units has 
occurred as a result of this project. 
 
Recent discussions with the case study leaders has confirmed that further work 
at a unit level continues to occur. Examples of this include: 
 
Changes to unit outline/assessment criteria: A number of case study leaders 
have commented that as a direct result of the Internationalising the Curriculum 
Project, changes have been made to their course outline and assessment criteria 
sheet, to reflect and make more explicit to the students the importance of 
making the connection and engaging with the inter-cultural communication and 
skills process.  
 
In Primary Curriculum (CLB006 and CLB007), Dr Karen Dooley, made significant 
changes to a significant piece of assessment which required the students to take 
the next step into analysing the literacy development and needs of students 
coming from non-English speaking background. While the students ability to 
interpret and critically reflect on this varied, Dr Dooley has been pleased to see 
that the level of engagement and understanding of student’s understandings 
that student’s in the classroom come with a wide-ranging diverse language 
learning experiences determined by the cultural influences, is a marked change 
in the current cohort of students. Dr Dooley is continuing to explore these 
understandings further by undertaking further research in this area. 
 
In French III (HHB063), Dr Barbara Hanna made significant attempt to measure 
the students understanding and knowledge of cross cultural communication skills 
by including a question on the SET/SEU data. This amendment was a direct 
result of being involved the Internationalising the Curriculum Project. The data 
however, has highlighted the limitations of an SET/SEU question to adequately 
measure this very complex skill and understanding. Dr Hanna is exploring 
further how intercultural competencies can be measured and incorporated into 
the SEU/SET questionnaire. 
 
Other case study leaders have made similar refinements in the areas of content, 
pedagogy and assessment, and will continue to do so.  Academic staff are 
concerned students will continue to have a ‘tourist view’ of diverse cultures 
should this higher order learning and awareness not commence to be developed. 
The ability for students to learn and value differing viewpoints, and the ability to 
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transfer the creativity, innovation and problem-solving skills acquired into future 
jobs is seen as a necessary skill for graduates.  
 
This dedication of those staff committed to improving the inter-cultural skills and 
understandings of their students will continue, with a number indicating there 
intention to take it up as an issue for further consideration within their Faculty.   
 
Professional Development  
Opportunities to share practice and new knowledges with a wide audience 
through staff development activities such as seminars and workshops, faculty 
and school based meetings and support for preparing, implementing and 
evaluating units was considered to be a valuable process throughout the project. 
 
As stated in the Policy Recommendations Paper, Recommendation Four states 
that remaining funds in the Teaching and Learning Large Grant which were 
originally allocated for professional development be used to engage further with 
the case study participants with a view to identifying a set of specific and tested 
strategies and best practice exemplars for use within the three faculties and 
beyond. 
 
In planning this professional development, a key aim includes the development 
of a professional development program and resource, which can be embedded in 
the on-going professional development program of TALSS. Such a program will 
assist in having the concept of internationalisation of the curriculum embedded 
and disseminated into other faculties in the future. 
 
As part of this professional development program further work with the case 
study leaders is planned, as well as a whole of Faculty based professional 
development program using an applied performance mode of delivery. For more 
details on this professional development program please refer to Attachment 1– 
Internationalising the Curriculum- Professional Development Plan. 
 
 
How and to what extent has the project contributed to 
the achievement of the objectives and targets of the QUT 
Teaching and Learning Plan; and the plans of the 
sponsoring faculty and/or division? 
 
The project has provided important opportunities for case study leaders to 
reflect upon and develop their practice with respect to internationalising the 
curriculum principles. It also identified successful practices regarding content, 
pedagogy and assessment and suggested a repository of best practices per 
faculty as outlined previously.   These lessons will have ongoing impact on 
curriculum development at unit and course level. 
 
QUT staff engaged strongly with the internationalising the curriculum seminar / 
forum program, and expressed a commitment to incorporate strategies and 
principles arising from the project. 
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In the case of the Creative Industries Faculty, the Internationalising the 
Curriculum Project has been effective in raising the status and highlighting the 
importance of internationalised curricula across all participating Schools or 
Faculties. There is already an improvement in the extent to which 
internationalising the curriculum principles are addressed in curriculum 
development. These developments should enhance course experience for both 
international and domestic students. 
 
 
How and when have the project’s outcomes been or are 
intended to be disseminated? 
 
1. Meeting with Professor David Gardiner           (Objective 1 & 3) 
     (Outcome 1, 2 & 4) 
Date:  Thursday 16 March 2005 
Venue: Creative Industries Precinct, Kelvin Grove 
Attendees: 36 staff from across 7 faculties: 
Creative Industries, QUT  Carseldine and Education 
 
The University recently endorsed, in addition to the Internationalising the 
Curriculum Project, a Teaching and Learning Committee Working Party on 
Internationalisation of the Curriculum, chaired by Professor Stephen Towers.  In 
2005, the activities of this Working Party were folded into the responsibilities of 
the Curriculum and Learning Experiences Working Party of Teaching and 
Learning Committee. 
 
There were clear connections between the terms of reference of the Working 
Party on Internationalisation of the Curriculum and the proposed outcomes of 
the Teaching and Learning Grant project. Thus, while the Working Party had a 
broad monitoring and strategic planning remit, both initiatives were concerned 
to identify good practices in the internationalising of curricula and the means by 
which such practices might be disseminated across the University. To this end, 
the Curriculum and Learning Experiences Working Party made the decision to 
await the outcomes of the Internationalising the Curriculum Project in order to 
acquire a more fully informed position from which appropriate recommendations 
to the University Teaching and Learning Committee might be made. 
 
As result, On 14 March 2006, the Internationalising the Curriculum Project 
Directors presented the key findings to the project to Professor David Gardiner, 
Vice- Chancellor (Academic) for further consideration. The purpose of this 
meeting was to: 
a) Report on the overall findings of the Internationalising the Curriculum 
Project; 
b) Present the “Internationalising the Curriculum: Attending to Cultural Diversity 
in Teaching and Learning Across Three Faculties at QUT” – Policy 
Recommendations Paper; 
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c) Seek Professor Gardiner’s: 
 feedback on the outcomes of the Internationalising the Curriculum 
Project; 
 comments on the university’s current thinking and policy direction on 
internationalising the curriculum; and  
 endorsement for the Curriculum and Learning Experiences Working Party 
of Teaching and Learning to progress the recommendations of the Policy 
Recommendations Paper. 
Professor Gardiner’s feedback from this meeting included the following: 
 Thanked the Internationalising the Curriculum Project team for the 
invitation and declared the meeting a success, and that it demonstrated 
the need for further discussion in the areas of internationalising the 
curriculum. 
 While consideration to changes to the Graduate Capabilities must be 
considered, it is a long process, debated extensively and may take several 
years before any real changes occurs. Changing one Graduate Capability 
requires all to be reviewed.  
 The need to work further on the learning environment has been 
demonstrated through the project. 
 Would like to have examples of what other universities have undertaken 
in the area of internationalising the curriculum that have been successful, 
including the use of international assessment items as highlighted by the 
case study leaders. 
 QUT teaching and learning grants are now being reviewed, as the 
challenge is to migrate findings from projects across the university 
curriculum in order to maximise impact. This challenge is across all issues 
undertaken by teaching and learning grants. 
 A strong aspect of the project has been the evidence-based approach that 
it has taken. 
 All recommendations have his support for further consideration and 
progression. 
 
A summary report from this meeting is included in Attachment 11 – Professor 
David Gardiner Meeting Summary. 
 
2. Internationalising the Curriculum Project Forums 
As part of the project case study leaders provided presentations at the 
November 2004 Forum and June 2005 Forum regarding the intent and key 
findings from their case studies. These presentations provided a useful Forum for 
cross-faculty discussions and networking. 
 
3.  Academic Paper/Book Chapter Submission 
As result of Dr Gesche’s attendance at the Internationalisation of the Curriculum 
– Secondary and Tertiary Perspectives, the Internationalising the Curriculum 
Project Directors were invited to submit a 300 word abstract for a chapter in a 
new book: Hellsten M. and Reid A. "Internationalising the Curriculum - 
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Secondary and Tertiary Perspectives". The book will be published by Routledge. 
Both editors are from Macquarie University. Meeri Hellsten lectures at the School 
of Education and Anna Reid at the Centre for Teaching and Learning.  
 
The themes planned for this new book are as follows:   
 Methods for evaluating international pedagogies  
 International curriculum content, assessment and evaluation  
 Culturally sensitive pedagogies for dealing with linguistic diversity  
 Methods for evaluating teaching and learning in diverse ethnic groups  
 Case studies of international teaching practices that have been formally 
evaluated  
 Successful case studies of meeting the needs of diverse student populations 
that have been formally evaluated  
 Case studies of social and cultural nature  
 Quality teaching and learning models  
 Innovation in international curriculum design and renewal. 
 
The Internationalising the Curriculum Project submitted an abstract titled, 
Creating conditions for intercultural and international learning and teaching: 
designing for exploration and renewal. After peer evaluation the abstract was 
accepted and consequently a chapter has been submitted. At the time of writing 
this report, notification on the success of the chapter submission had not been 
received. 
 
A copy of the abstract and the chapter are in Attachment 12 – Book Chapter 
Abstract. 
 
 
4. Presentations and Publications 
 
As part of the reporting processes, each case study leader was required to report 
on any workshops or papers delivered at conferences or other professional 
development related activities that draw on the research from their case study.  
The following has been reported. 
 
Creative Industries 
 
Dr Sandra Gattenhof/Ms Lesley Graham 
 Education Queensland Arts Alliance presentation of drama module “Old 
Magic” – Chinchilla and Mackay 04 April, Coopers Plains 04 July, 
Townsville 31 July, Mackay 
 Takeaway Teachers Day Drama Queensland “Characterise 2005” State 
Conference presentation of “The Rabbits” – 29 April 
 Drama Australia National Conference (Launceston) presentation of “New 
Landers” – 07 July 
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 Singapore Primary Teachers In-service Program (National Institute of 
Education) - 29, 30 November, 01 December 
 Presentation of project findings at the Forum: Internationalising the 
Curriculum: Attending to Cultural Diversity in Teaching and Learning.  
June 2005, QUT, Kelvin Grove Campus 
 Gattenhof, S and Wise, J. (2004) “Old Magic”, in Significant Learning The 
Journal of the Queensland Association for Drama in Education. vol 27, no1 
pp.52-63. 
 Gattenhof, S. and Wise, J. (2005) “The Rabbits: exploring issues of 
indigenous identity and colonisation”, in Australian Drama in Education 
Magazine – Drama and Indigenous Perspectives. No 10 pp. 51-60. 
 
 
School of Humanities and Human Services  
 
Dr Keith Moore 
 Paper ‘A tough place to grow up in if you are not a well-dressed, sport and 
beach-loving, good looking young human being’ or  ‘Looking at society 
through a bigger window— A student-based investigation into the cultural 
construction of knowledge, values and practices’ presented at the Social 
Change in the 21st Century Conference, 28 October 2005, QUT. 
Dr Barbara Hanna 
 Paper “Including Internationalisation” presented at the Australian Society 
for French Studies Conference “Perth, July 6-8, 2005.  
 Paper “When Internationalization meets assessment” presented at the 
Social Change in the 21st Century Conference, 28 October 2005, QUT. 
 Workshop: “Méthodes de culture” (sponsored by Alliance Française), 
Australian Society for French Studies Conference Perth, July 6-8, 2005.  
 Paper "Visions and Revisions" to be presented at Federation of 
Associations of Teachers of French in Australia Conference, University of 
Adelaide, July 6 - 9 2006. 
 
 
Faculty of Education 
 
Dr Karen Dooley 
 Dooley, K. & Healy, A. (2005) Internationalising primary literacy units in 
pre-service teacher education: A multilieracies approach.  Paper presented 
at the Australian teacher Education Association Conference, Gold Coast, 
July 6-9. 
 Dooley, K. (on behalf of Annah Healy, Jenny Tan and Erika Hepple). 
Internationalising primary Literacy Units: Report on case study Semester 
2, 2004.  Presented at the Internationalising the Curriculum: Attending to 
Cultural Diversity in Teaching and Learning.  November 18th, 2004, QUT, 
Carseldine Campus. 
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 Dooley, K (on behalf of Annah Healy & Robyn Henderson).  
Internationalising Primary Literacy Units: report on case study Semester 
1, 2005.  Presented at the Forum: Internationalising the Curriculum: 
Attending to Cultural Diversity in Teaching and Learning.  June 2005, QUT, 
Kelvin Grove Campus. 
Work in Progress 
 Dooley – a conceptual model for internationalising primary literacy units.  
 Hepple and Dooley – linking international and domestic students (for 
presentation at TESOL conference in Canada). 
 
4. Professional Development Program 
An important outcome of the Internationalising the Curriculum Project was the 
implementation of professional development approaches and strategies for the 
continuing support for informed and interested staff (academic and general), 
who are willing to be involved in embedding, maintaining, sustaining and 
expanding the focus on this project in their teaching and learning activities - 
sustainability 
In March 2006, the Internationalising the Curriculum Project team discussed this 
situation with Karen Whelan, Service Manager, Learning & Teaching Programs 
and it was confirmed that the development of a professional development 
program with a focus on internationalising the curriculum would not only meet 
the current demand for such training, but complement the existing training in 
the area of diversity. 
Recommendation Four of the Policy Recommendation Paper (Attachment 7) 
states: 
That remaining funds in the Teaching and Learning Large Grant which 
were originally allocated for professional development be used to engage 
further with the case study participants with a view to identifying a set of 
specific and tested strategies and best practice exemplars for use within 
the three faculties and beyond. 
At issue here is the need for a dialectical engagement between the 
principles, graduate capability, scholarly literature, and the reflective 
practices of the case study participants.  
Attachment 1 – Internationalising the Curriculum – Professional Development 
Plan provides details of how the remaining funds will be expended over the next 
12 month period. 
 
5. Carrick Grant Application 
As per the suggestion from Professor David Gardiner, an expression of interest 
for a Carrick Grant was submitted from the Internationalising the Curriculum 
Project Directors.  Please refer to Attachment 8 – Carrick Grant Expression of 
Interest. Unfortunately this application was not successful. 
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6. Industry Showcase Nomination 
The Celebrating International Education and Training Industry Showcase 
recognises and rewards outstanding achievements in Queensland’s international 
education and training industry.  
The Showcase is designed to attract nominations that have demonstrated a 
positive result to stakeholders in Queensland’s international education and 
training industry - students both nationally and internationally, providers of 
education and training services, overseas partners and the Queensland 
community. 
The Internationalising the Curriculum Project Directors have recently completed 
the necessary nomination documentation for this award.  Please refer to 
Attachment 9 – Industry Showcase Nomination. The project was successful in 
being Highly Commended at a awards night held on 7 September, 2006. 
 
 
4. PROJECT FUNDING 
 
 
Amount of Grant: $100 000 
 
 
 
School/Faculty contribution: $15 000 
 
 
 
Please detail actual expenditure in relation to approved 
project budget and explain any item variations.  
 
 
Please refer to: 
Attachment 13 - Budget – Actual Expenditure Record. 
 
 
5. PROJECT FINANCIAL STATEMENT 
 
A QUT Virtual Budget Report must accompany the final report, school 
and faculty administration staff can arrange for the print out of these 
reports. 
 
 
Please refer to: 
Attachment 14 - Budget – QUT Virtual Budget Report. 
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6. CERTIFICATION BY PROJECT DIRECTOR(S) 
 
I certify that all details in support of this report are correct and complete. I 
undertake to acknowledge support from QUT’s Teaching and Learning 
Development Large Grant Scheme in any publications and resource 
developments resulting from this project. 
 
 
 
 
Dr Astrid Gesche   Signature: ________________________________ 
Project Director   Date:      /     /06 
 
 
 
 
 
Dr Paul Makeham  Signature: ________________________________ 
Project Director   Date:      /     /06 
 
 
 
 
 
Dr Jane Williamson  Signature: ________________________________ 
Project Director   Date:      /     /06 
 
 
 
 
 
Dr Ian MacPherson  Signature: ________________________________ 
Project Director   Date:      /     /06 
 
 
 
 
 
ASPRO Bob Elliott  Signature: ________________________________ 
Project Director   Date:      /     /06 
 
Please Note: The three Faculties of Humanities and Human Services, Education and Creative 
Industries were all involved in the initial application process, project planning, and the 
implementation of Stage 1 and 2 of the project. Due to the retirement of Dr Macpherson in August 
2005, and the overseas travel commitments of ASPRO Elliot throughout 2005 and 2006, the 
Project Directors from Humanities and Humanities Services (Dr Williamson and Dr Gesche), and 
Creative Industries Faculty (Dr Makeham), assumed the lead role in the final evaluation and 
reporting processes required in Stage 3 of the project. Due to the input provided by Dr 
Macpherson and ASPRO Elliott in the first two stages of the project, all five Project Directors are 
signing off on the final report of the project. 
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7. CERTIFICATION BY HEAD(S) OF SCHOOL 
 ASSOCIATED WITH PROJECT ACTIVITIES 
 
Please indicate if and how the project’s outcomes will be incorporated into the 
ongoing activities of the School. 
 
 
 
 
 
 
 
 
 
 
 
Dr Clive Bean     Signature: ___________________ 
Head of School 
Humanities and Human Services  Date:      /      /06 
 
 
 
 
 
 
 
 
 
 
 
 
Professor Stephen Towers   Signature: ___________________ 
Director, Academic Program 
Creative Industries Faculty   Date:     /     /06 
 
 
 
 
 
 
 
 
 
 
 
 
Professor Peter Taylor    Signature: ___________________ 
Assistant Dean, Teaching and Learning  
Faculty of Education    Date:     /      /06 
Faculty of Education 
Humanities and Human Services 
Creative Industries Faculty 
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8. CERTIFICATION BY DEAN OF FACULTY 
 
Please indicate if and how the project’s outcomes will be incorporated into the 
ongoing activities of the Faculty. 
 
 
 
 
 
 
 
 
 
 
 
Professor Arun Sharma   Signature: ___________________ 
Deputy Vice-Chancellor(R & C)  
Research and Commercialisation  Date:      /      /06 
 
 
 
 
 
 
 
 
 
 
 
 
 
Professor Susan Street    Signature: ___________________ 
Executive Dean      
Creative Industries Faculty   Date:     /     /06 
 
 
 
 
 
 
 
 
 
 
 
 
Professor Vi McLean    Signature: ___________________ 
Executive Dean      
Faculty of Education    Date:     /      /06 
Humanities and Human Services 
Creative Industries Faculty 
Creative Industries Faculty 
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Please forward: 
 
two copies of the final report including the original 
an electronic copy of the report  
two copies of any publications that have been developed through the project  
two copies of resource materials to:  
 
Georgia Smeal 
Policy Advisor Teaching and Learning Grants 
Teaching and Learning Support Services 
Hub 
Level 3 K Block, room K321 
Kelvin Grove Campus 
Telephone extn 9668 
Email g.smeal@qut.edu.au 
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